Dung hoa don dé kiém soét
viéc st dung nang lvong.
Quy vi ¢6 thé cam thay nan chi

va kho hiéu khi doc héa don.
Cac giai thich trong héa don

nay sé cho quy vi biét phan
\ nao cla hda don la quan trong

nhéat dé& quy vi co thé tim thay

-y Important numbers. thong tin minh can va bé qua
ag nhirng phan khéng can.
Enquiries: agl.com.au or 131245
Faults and o 5
GRS ; So6 tai khoan
emergencies: 132 412 (Powercor
M IALUIAE Wl T et 1Y L LT LLLE
vi str dung vé&i cong ty nang
Your account details. lvong ctia minh. Cong ty
Ky héa don nang lwong clia quy vi sé
Namea Sandra Samole yéu cau so tai khoan bat ctr
Day la khoang thoi gian quy vi sé e |l'J’C. nao quy vi ndi chuyén
lwong da str dung. Quy vi co Supply 56 SANPLE COUR : . o
thé yeu chu cong ty nang luong atdress: SANPLEVILLE VIC 3008 Hoa don ciia quy i 12 bao
clia quy vi g&¥i hda don tién dién S ' ' nhiéu tien?
hang thang hodc hang quy. Tién no tr cac hoa
don trwée
, . ™ 7 i i 5 o
low much energy are you using’ Your bill overview. S el el
Bill period: 12 Sep 2019 to 10 Dec 2019 (90 days tién con no tlv cac héa don
P P ( ys) Balance brought forward $1 1 3.55 trwdc do, néu quy vi chua
= tra hét.

New charges $339'38 Chi phi nang lwong cho
= héa don nay

il '53 8 ally COS Con sb nay cho biét chi phi
i Account $ cho viéc cung c&p nang
balance 458.43 lwong cho nha quy vi trong
Average daily usage: ky héa don nay.
12.99kWh
Same timelast year: Tong so tién no
23.13kWh Pay 1 s6 tidn quy vi no tir
héa don trwdc cong véi chi

phi nang lwong cho ky héa

: don nay.
Thank you.

P ENITO Thong tin vé Kho
khan tra tién Hoa donfelYeL:Is
théng tin vé cac quyén duwoc
tro’ gilp tra tién héa don ndng
lwong cla quy vi.

Based on your past usage our
Saver plan may cost you up to
$120 less per year than your
current plan.*

C6 chwong trinh nang
lwong nao ré hon cho nha
quy vi khong?

O Victoria, cac cong ty ndng
lwong phai cho biét néu

c6 mét chwong trinh nang
lvgng nao ré hon cho nha
quy vi. Néu phan nay bao 1a
quy vi c6 thé tiét kiém duor,
quy Vi c6 thé tin twdng vao
thong tin nay.

Quy vi hién dang str dung D& biét cac meo hay vé cac
bao nhiéu nang lwong? cach tiét kiém nang lwong dé
dang nhwng van cam thay
thoai mai trong nha, hdy xem
tin Tiét kiém Nang
I¥%e73%e] clia chung toi.

Phan nay cho biét sb lwong
dién/ga st dung hién thoi

I T Thong tin vé Chuong
Ré honfeyE]

trung binh méi ngay la bao [ ,
nhiéu. Va con s6 chénh ching téi dé tim hiéu cach
léch gitra lvgng dién/ga st nh@n dwoc chwong trinh ré
dung ky nay so v&i lvong nhat cho quy vi.

str dung vao cung ky héa

don nam ngoai.




Important information. Your electricity supply details. *
Pavn‘lmnr nﬂalsrlanrcl , -I | , I .:IH,I.-l_“. Supply address 26 SAMPLE COURT SAMPLEVILLE VIC 3008
! _I ling Victorian Government enerqy Supply period: 12 Sep 2019 to 10 Dec 2019 (90 ¢
e e e NMI 6203394
Dich vu théng dich mié plans and the Centrepay scheme. To find Energy Plan:
ich vu théng dich mién - S
phi °f e, ok 2g Cony e Concessions Meter Read Start End _ kWh
) Need aninterpreter? Call 1300 307 245. he L sonen bheladaliy
Tat ca céc cong ty nang ME1EF ALY e RS, | :
lwgng déu co dich vu thdng = o " S .
dich mi&n phi. N&u quy v oMl 63)) o Juadl S 30) gliod U 0 Mar 2020
cAn thong dich vién, hay goi Can ¢6 thong dich? Goi s6 trén day.
dén sb dién thoai ghi trén S o :
hoa don clia quy Vi va lam il Lot U Sl s How we've worked out your bill.
theo huwéng dan. o B _
e e Previous balance and payments. Total
stion about AGL prod s and evious balance b 264
s, visit agl.com.au/DoNotContact 1 Oct 19 paymer $15I
Hay xem T& Théng tin Hiéu biét Compare energy plans
vé Nang lugng dé biét hudng Visit compare.energy.vic.gov.au to Balance brought forward 5118.55
dan cia chiing toi vé cach thire compare all readily available plans in .
nang lwong hoat dong & Victoria. Lt New charges and credits.
Chung t6i giai thich moi the i (i Pk
tr Viég ChOgI"I mot céng.ty naing Maving? Visit El_gl.r_.'c.‘lrn.au.-' ""'I'U""e ! Usage and supply charges Units Price Amount
|U’O’ng, ho,p déng‘néng |U’0’ng Vé - i 16 .- I! .I I L .;-_- R ., 514" | _I. pheh .. II. |
giam gia khi tra tién hda don ding AUPPY LG 0 cay: khed  ¥Ahd ;
han. Energy efficiency. For information about RAcH s 8
; eneray efficiency. visit Credits
Ql.,ly Vi Sék?‘alng gU’C_YC WOT e DTG ET e gy saver Mo v.a0 O Annual Eler_tn'cityr Concession $65.54cr
giam gia khéng? all 136 18¢ 8% Pay Tie Discount $36.25¢r
Giam gia nang lwong rét : '.'_
quan trong trong viéc hod i 8.98
tro quy vi c6 thé tra duwoc ek
chi phi nang lwong va co "
2 . LAl i Account balance
thé giup quy vi tiét kiém . IL ._le.” a 8 = $339.88

hang tram dd la mdi nam.

P EWITO Thong tin vé Gidm
gia Nang Irongfeit:Re Vgl Rte]
dé tim ra cach tiét kiém tién
v@i cac khodn giam gia.
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